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https://connect.vcrew.com

V.Crew Connect Seafarer Portal allows seafarers to access their
Profile and Files securely from anywhere with an internet
connection using a Laptop, Computer, Tablet or Smartphone.
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Benefits of Seafarer Web Portal roup

 Crew Connect Seafarer Portal gives seafarers the opportunity to access
files over a larger screen from anywhere around the globe via a
laptop/tablet or a computer.

e Serves as a two-way communication tool allowing the seafarer to
upload saved documents on his computer/laptop/tablet or an email.

* You can even use a shared resource such an Internet Cafe to access
your account information safely via our web portal.

 The portal is easy to use and seafarers can now sign policies
electronically.

When accessing your web portal account on a public computer, ensure to logout
after your session and use the browser tools to delete files and cookies and clear
your browsing history.
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Seafarer Digital Enablement Guide
Your new Planning and Mobilisation experience using the V.Crew Connect seafarer portal

%

V.Group

Our Planning Team will
review your availability and
plan your next assignment in

Post-disembarkation

advance.
After disembarking. A
'V’:“v":;n"m"’ Once you have registered on : When your next assigrment You can review the :
afar the app, you can set your H has been planned, you will proposed assignment s your embarkation
SOSTArer app ON your avaliability for your next H receive a2 new assignment and choose 10 accept or - deotails.
AM'::SV:.AWIO assignment. E notice. dechine.

.....................................................................................

As s0o0n as your
assignment is confirmed,
the mobilisation process

will start,

Feel free to
explore otheor
features such as
viewing your
oembarkation or
disombarkation
dotails, and
copies of your
personal
documents.

Campinns your online traineng

Mobilisation

After completing

your tasks, you

are now ready to
@ot on board!

You can confirm your You will also be notified An example of a task would When you are due to be
avallabliny for appointments as there are trainings that you be to upload documents mobilised, you will recelve a
part of the complotion of your neod to compleote before rolovant to your ombarkation kst of tasks to complete before
requiremonts, With better time Joining. This will help you and This will help you and the joining your naxt vessel. Take
gement, our colleagy the crowing office plan your crowing office lessen the noto of the due dates for each
will be able to deploy you schedude 30 you can make the paperwork 1O save time. task completion,
effectively and efficientdy. most of your vacation.
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How to Register & Log-In

To access the Seafarer web portal, go to https://connect.vcrew.com

For new users: Click on Sign Up which will prompt user to enter

v

registered email address and Date of Birth, upon submitting it will ask

to enter six-digit access code which has been sent on the registered
Welcome Back

Sign into your account

email address of the seafarer. After entering the access code, it will

prompt to create password. Upon creating password, Home screen
appears.

«=ssusnasp FOr Existing users: Click on Sign In button which will prompt to provide
users to enter Email id and password. Upon successful login Home
screen appears.

Seafarers who are registered on Seafarer App can use the same login
credential for V.Crew Connect Seafarer Portal.

Web Portal is compatible with Chrome, Firefox & Safari browser.
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Know your Seafarer Portal Homepage il v.Group

Username & Rank <~ LT e

: - . Test Michael Good afternoon! Welcome to your V Crew Seafarer Portall
Qui Currently, you are viewing the Defau phase dashboard

«.» Log-out or Change Password

EEEER I> o 3
Dashboard Task assigned can be viewed here

allows quick

access to all -=x=usp Sea Service record can be added here

Additional Actions

functionalities e e st
within the portal o

ree > Contact Support for assistance
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What's on my Dashboard? i3 V.Group

= Check various Tasks categorized based on their completion status. Read the description of the
Task assigned task as well as see the due date for each task.
You can view details of your Next Assignment here. See your embarkation or disembarkation

Netassignment  (letails (date and port of joining and vessel name)

® On Personal Details, update your address, contact details, PPE and Next of Kin details, or send
pesonaiDetsis.  request to have basic information (email, marital status, etc.) updated.

Manage your documents through My Documents. Upload and download personal documents,
wooumens ~Medial and training certificates, professional documents, etc.

5 Historical sea service details can be added and update in the portal through Sea Service
Sea Service

=E® Read and confirm policies assigned by Mobilization Team on the Policies tab.

Policies

You can provide your next availability for joining vessel through Availability tab.
My Availability

@ If you need assistance, get 24/7 support via Contact Support.
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Go view and accept your next assignment! il v.Group

nU.Crem Seafarer Portal | Defauft

1. On the dashboard, choose Next Assignment.

romeon 20 NextAssignment 2. Details of your next assignment — Rank, Join
rov s Dates, Length of Contract, etc. is on the tab
3. Click on Accept/Reject to submit your

response back to your Planning Team.

DEMO SHIP

Rank: Plan to Join: Length of Contract:
1st Officer 26 Nov 2020 7 Day(s)

NAN Accepted: MNAN Status
16 Jul 2020 Accepted

When a seafarer is planned against a vessel, a
Next Assignment (NAN) request is sent by
planning team to seafarer for his acceptance.
Basis on response of Accept/Reject from
seafarer, the proposal process takes place.

ERE §® EERE

we care / we collaborate / we challenge / we are consistent/ we commit + deliver

09/06/2021




Manage your assigned tasks il v.Group

H.U.Crew Seafarer Portal | Default

N — 1. On the dashboard, choose Task.
Rebinsan 2. On the task management tab, view task by
S their completion status.
e Click on View to get complete details of
each task assigned

[Bearch

Task 4  Prioity % DueByDate # Status % View Details

@ 3. You can toggle to view task by clicking on
o ——— e Search option by selecting status of the
- e tasks assigned.
Upload a decumen it High 04 Apr 2021
® (1-5ofs Pravious Next
R Completed (44)
4 Priority % Completion Date # Status $  View Detalls

Campsigna Medium 28 Mar 2021 Completed

Immediate find a task by also searching for keywords
(i.e., typing “upload” to find documents for upload)
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Manage and upload your documents il v.Group

FBucrew  seaaerpoai | Dot

el z] My Documents
1 EE— 1. Click on the “+” icon to upload your document.
e T o 2. Choose the type of document to be uploaded.

3. Click on SAVE to submit the document.

You can find the “+’ icon on the upper left side of the page

My Documents

(1] Document Upload

Piease submit good quality files of the requested document, You can upload JPG, JPEG or PNG fies.

You can upload a maximum of 8 documents at once. It will be sent
to our system as a single PDF document.

e File size should not exceed 2 MB per document.

e JPEG and PNG are the acceptable file format.

e File name should not exceed 30 characters.

uuuuuuuuu
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View and confirm assigned Policies il v.Group

n“CrW Seafarer Portal | Default

g, Policies

1. On the dashboard, choose Policies.

Click on “Read & Agree” to view policy.

3. Clicking on “I Agree” will mark the policy
with a green ticket, giving acceptance that
the seafarer had read, understood, and
agrees to the policy.

™

Policies

vy
You can download a copy of your policies on the Policies
management page
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Adding your Sea Seryice to the portal il v.Group

F.v.crew Seafarer Portal | Default

1. On the dashboard, choose Sea Service

" Qintoe (3 SeaService 2. Provide the information to add your previous
experience to your record - enter Vessel

it revious Experionce Name, Rank, Sign on and Sign off dates.
a:apr::.:fe!hemfonnafmnbafuwIaaddyowprswuusex erience to your record. B 3. CliCk On SAVE to SU bmit the document.

IMO

0872102

| SignOn
“ SPRING DREAM *
“ADONIS"
"Athlos" (7705506)

“"BALTIG STAR" (8817851)

"CHALLENGER" (9872102)

E%Q@;m i@ §5

3 Sea Service

The section below shows all your Previous and V.Ships experience.

DEMO SHIP
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Maintain your profile il v.Group

N.\I_Crew Seafarer Portal | Default

@® Personal Details 1. On the dashboard, choose Personal Details.

Quintos
Fitter

2. You can update your Address, Contact
information, PPE and Next of Kin details.

3. Make sure to click on SAVE to submit
changes done.

o

S, Basic Information

Verify your basic details. To change your basic details, click the request edit button.

First Name: Test Michael

Last Name: Quintos Date of birth: 20 Mar 1987 Gender: Male

Nationality: Filipino Rank: Fitter Marital Status: Single Email: mike.quintos@yahoo.com

{2] Address 2, Contact Completed

This section is Pending as some of the details in this section are

e ling This section is Completed. In case if you need to update the details
missing. Click here to add the missing details.

Click here.

(6] Next of Kin Completed

& PPE

This section is Completed. In case if you need to update the details
Click here.

This section is Pending as some of the details in this section a

missing. Click here to add the missing detaifs.

Basic Information cannot be edited by seafarer and
needs to contact the V.Crew Support Centre for any
changes
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Let us know of your next availahility iMv.croup

nU.Crew Seafarer Portal | Defauft

1. On the dashboard, choose My Availability.

Rabinson o R R 2. Fill in your next available date so that your
oomasas Planning Manager can plan your next
= vy Availabilty assignment for you.
o mmmmemmmmmmm—— 3. Make sure to click on SAVE to submit
- changes done.
—
“’;‘ LR

Date format is in DD — MM - YYYY
Sample: 30 Jan 2021

we care / we collaborate / we challenge / we are consistent/ we commit + deliver

09/06/2021




Get support anytime, anywhere you are

n V.Crew Support

oooooooooo

How can we help you today?

—

09/06/2021

% V.Group

Clicking on Contact Support on the dashboard, opens the V.Crew Support
portal - https://support.vcrew.com

The portal provides self help articles to assist with common query, and if in
need with further assistance, you may contact the V.Crew Support Centre
thru various channels 24 hours a day, 7 days a week.

Email shelp@vships.com k 24/? International Helpline
Brazil +552128462801

@ India: +912268277002
@ Chat via WhatsApp Latvia: +37167609385
+639175151234 Philippines: +6328589901
Poland: +48583251100
Russia: +74951335602
D Chat via V.Crew Connect Ukraine: +380487065730
L

mobile app UK +442031600454

*Standard calling rates appl
*Download from Google Playstore or Apple App Store & P

You can get immediate chat support by clicking on the Chat widget.

on the lower right side of the web portal page.

Look for H
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