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To All V.Ships Seafarers and Families

We all hope that you remain safe and well!

Our last letter that was sent to all of you at the end of September provided information on the
benefits of being fully vaccinated against Covid-19.

Over the past 6-months, thousands of you have been fully vaccinated in your home country or
onboard our managed vessels during a port call. Being fully vaccinated, you will benefit from greater
health protection for you and your family, fewer travel restrictions as well as providing greater
protection for your colleagues onboard.

In addition, V.Group and our customers see Covid-19 vaccinations becoming the general practice in
the industry, as it is demanded by more airlines, ports and transit countries.

The benefits of being fully vaccinated are overwhelming and we have taken the decision that all
VGroup seafarers who join a vessel from 15 February 2022 must be fully vaccinated against
Covid-19.

The deadline is 10 weeks away and this allows those on leave, sufficient time to become fully
vaccinated.

While on leave, your local crewing office is available to provide assistance and guidance to help you
get the vaccination(s). If you are onboard a vessel, you should take every opportunity to become
fully vaccinated.

When you are fully vaccinated, you are required to upload the vaccination documents via the V.Crew
Connect App. Full instructions are provided on page 2 of this letter and if you have any problem:s,
contact your local crewing team. If for any reason you are on leave and cannot be fully vaccinated
before 15 February 2022, you are required to inform your crewing team immediately.

By taking this step, V.Group is promoting the health of all of you and making the vessels a safer place
to work.

Many thanks to all of you. Please stay safe and stay healthy and we thank you for your cooperation!

Allan Falkenberg
CEO, Crew Management - V.Group

V.Ships Crew Support Centre Contact Details ComPsych

Call us at Brazil +552128462801 Email us at Call: +91.9818711035 (India)
India +912268277002 shelp@vships.com +63.2839953309 (Philippines)
Latvia +37167609385 +1.312.5950074 (U.S.)
Philippines Visit our support portal at " :
+63288589901 support.vcrew.com Sgg'gggé'szl%oﬁiécmna)
Poland +48583251100 ~ 800 (UAE)
Russia +74951335602 Send us a WhatsApp message Online: gwdanceresousr';:es.com

UK +442031600454 Web ID: VCare



mailto:shelp@vships.com
https://support.vcrew.com/
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How to Upload your your COVID-19 vaccination
certificate to our IT system

Modified on: Fri, 3 Dec, 2021 at 5:02 PM
How to upload your Completed COVID-19 vaccination certificate via V.Crew Connect

1) If you have not used the V.Crew connect app = Download“V.Crew connect” from your app
provider.

Or use web only version https://connect.vcrew.com/

2) For 24/7 support on registering an account, then go to:

https://support.vcrew.com/

Remember You can also chat and get additional help from the V.Crew Support team by clicking on
the chat icon in the lower right corner.
UPLOADING YOUR COMPLETED VACCINE CERTIFICATE
Only upload your COVID certificate when you have completed your vaccinations, i.e. 2
Dose complete or Single dose for Jansen vaccine.
The document relating to the 2nd / Completing Dose is required. Do not upload the
document for the 1st Dose, this is not required
When you have logged into the “V.Crew connect” app please follow the below steps:
1. Click on the Upload icon at the bottom of the screen
2. Type in “Covid” word in the document search field and select “Vaccine-COVID-19” document
3. Only enter values into the following cells:
3.1. COUNTRY
3.2. Issue date — this should be marked as the date of your 2nd Dose injection
3.3. Issue Place
4. Click on OK when the Upload Guidance screen appears
5. Click on the Take photo button (optionally you can upload a file from your phone memory)
6. Once a photo is taken, click on Done or choose “Add more Pages” in case the vaccine
document has more than one page e.g. each dose is on a separate page
7. Click on Submit button

8. Upload complete message will appear. Click on OK to return to the application home page.


https://connect.vcrew.com/
https://support.vcrew.com/
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3 pekabpna 2021 roga
ObpaueHune K mopskam V.Ships 1 nx cembam

Mbl Bce Haeemcs, YTo Bbl 340P0BbI M B 6e3onacHocTu!

B Hawem nociegHem nNucbme, KOTopoe 6bl10 OTNPaBAEHO BCEM Bam B KOHLE CEHTABPS,
cogepKanacb MHGOPMaLMsA O NPEUMYLLECTBAX NONHOW BaKUMHauumn npotns Kosma-19.

3a nocnesHne 6 MecaLLEeB ThbICAYM U3 BAC NPOLLAM NOMHYIO BaKLUMHALMIO Y cebs Ha poAnHE UM Ha
60pTy HalIMX CyA0B BO Bpems 3axo4a B NOPT. ByAy4n NONHOCTbIO BaKUMHMPOBAHHbLIM, Bbl MONy4YaeTe
60/1bLUYIO 3aLMTY 340P0BbA A5 cebA U CBOEN CeEMbM, MEHbLLE OFPaHUYEHMIN HA NOE3KM, a TaKKe
obecneuynBaeTe 60/bLUYIO 3aLLMTY A4 CBOMX KOANer Ha 6opTy.

Kpome Toro, V.Group v Hawu KAMEeHTbl BUAAT, Y4TO BakuMHauua Covid-19 ctaHoBuMTCA 0bLwiel
NPaKTUKOWN B OTPAC/IM, NOCKO/IbKY 3TOro TpebytoT Bce 60blle aBMaKOMNAHWUIN, MOPTOB U TPAH3UTHbIX
CTpaH.

MpeumyuiecTBa NOHOM BaKLMHALMU HEOCMIOPUMbI, U Mbl NPUHAIN PELLEHUE O TOM, YTO BCe
mopAKu VGroup, KoTopbie NnpucoeauHAIOTCA K cyaHy ¢ 15 ¢peBpana 2022 roaa, A0NKHbI 6bITb
NOJIHOCTbIO BaKUMHMpPOBaHbI npotus Covid-19.

[o 310t gaTbl ocTanock 10 Heaesnb, CPOK, KOTOPbIM NO3BOJIAET NPOMTU NOJTHYIO BaKLUHALMIO TEM,
KTO HaXxoAWTCA B OTMYCKe.

lMoKa Bbl HAXOAUTECH B OTMYCKE, MECTHbI OpUC KPIOMHIa FOTOB OKasaTb BaM MOMOLLb U AaTb
pekomeHAaaLmm, YTobbl NOMOYb Bam caenaTe NpusMBKy(M). Ecam Bbl HaxoauTech Ha 6OpTy cyaHa,
NoKanyicra, MCNoNb3yinTe N6y BOSMOMXKHOCTb, YTOBbI NPOMTH NOJTHYIO BaKLMHaLMIO.

Korga Bbl npoiiaeTe NOHYO BaKUMHALNIO, Bbl AOMKHbI 3arpy3nTb LOKYMEHTbI O MPUBMBKAX Yepes
npunoxeHue V.Crew Connect. MNoaHble MHCTPYKLUM NPUBEAEHbl HA CTPaHULe 2 AaHHOMo NUCbMA, a
€C/IM Yy BaC BO3HMKHYT Kakune-nnbo npobnembl, CBAXKUTECH C CBOMM KptonHrom. Ecam no kakoii-nnbo
NPUYMHE Bbl HAXOAUTECH B OTMYCKE U HE MOXKETE MPOMTM NOJHYHO BaKUMHaumio Ao 15 dpespana 2022
roga, Bbl AONXKHbI HEMeAJEHHO NPOMHGOPMUPOBATL KPIOUHT 06 3TOM.

MpeanpuHMmasn aToT war, V.Group 3aboTuTcsA 0 340pOBbe BCeX Bac U AenaeT cyaa 6onee
6e3onacHbIM MecTom paboTbl.

Bonblwoe cnacnbo Bcem Bam. lMNorKanyicra, octaBaiTech B 6e3onacHocTu U byabTe 340P0BbI, Mbl
6narofapvm Bac 3a COTpyaHUYecTBo!

C HanAy4WMMK NOXKEeNaHUAMM,
AnnaH ®anbkeHbepr
reHepanbHbIN UPEKTOP

Crew Management, V.Group
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Ika-3 ng Disyembre 2021

Sa Lahat mga Marino ng V.Ships at kanilang Pamilya
Sana kayo ay laging ligtas at nasa maayos na kalagayan!

Ang huling sulat na ipinadala sa inyo noong katapusan ng Setyembre ay meron impormasyon sa
benepisyo ng pagiging bakunado kontra sa Covid-19.

Sa lumipas na anim na buwan, libo-libo sa inyo ang nabakunahan na sa inyong sariling bansa o
habang nasa barko sa pantalan habang nakadaong ang inyong barko. Kapag bakunado, magkakaroon
kayo ng proteksyon sa inyong kalusugan at ang inyong pamilya, mas konting paghihigpit sa pagbyahe
at ganoon din ang pagbibigay ng proteksyon sa inyong mga kasama sa barko.

Dagdag pa dito, nakikita ng V.Group at ng ating mga customers na ang bakuna kontra Covid-19 ay
magiging kasanayan dabhil ito ay hinihingi ng karamihan sa mga airlines, mga pantalan at mga
dadaanang mga bansa sa inyong pagbyahe.

Napakalaki ng benepisyo ng pagiging bakunado at dahil dito kami ay nadagdesisyon na lahat ng
marino ng V.Group na sasampa ng barko magmula sa ika-15 ng Pebrero 2022 ay kailangang
bakunado na kontra Covid-19.

Ang takdang petsa ay sampung-lingo magmula ngayon at ito ay sapat para sa mga nakabakasyon na
magkaroon ng oras para magpabakuna.

Habang nakabakasyon, ang mga kawani sa inyong local office ay maaring tumulong upang kayo ay
mapabakunahan. Kung kayo ay nasa barko, gamitin ninyo ang lahat ng pagkakataon na
mabakunahan.

Kapag kayo ay napakunahan na, maaring pakipasa ang katibayan ng pagiging bakunado gamit ang
V.Crew Connect App. Pakisunod lamang ang mga hakbang sa susunod ng pahina o pakitawagan ang
kawani sa inyong local office. Sa kung anumang kadahilanan habang kayo ay nakabakasyon at hindi
kayo mabakunahan hanggang ika-15 ng Pebrero 2022, ipagbigay alam agad ito sa inyong crewing
team.

Sa pamamagitan ng mga hakbang na ito, ang V.Group ay itinataguyod ang inyong kalusugan at ang
mga barko ay nagiging mas ligtas na lugar na pagtrabahuhan.

Maraming salamat sa inyong lahat. Sana ay manatili kayong ligtas at malusog at kami ay
nagpapasalamat sa inyong pakikipagtulungan.

Allan Falkenberg
CEO, Crew Management - V.Group
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Allan Falkenberg
CEO, Crew Management - V.Group



