
  
 
11th January 2022 
 

 
To All V.Ships Seafarers and Families 

 
 
Happy New Year to you all!   We all hope that you remain safe and well in 2022. 
 
On 3rd December 2021 I sent a letter to you outlining our Covid-19 mandatory vaccination 
requirements for all of you joining vessels after 15th February 2022 and this was fully supported by 
our V.Group Chief Executive Officer René Kofod-Olsen, in his letter to all colleagues sent on 22nd 
December 2021. René also highlighted the rapid and global impact of the Omicron variant and 
stressed the need to keep our Covid-19 barriers & safeguards in place. 
  
Our mandatory vaccination requirement is already in place for those of you who work onboard our 
Leisure fleet and specific Cargo and Offshore fleets. This requirement is presently working well. For 
other fleets, our present records show that 74% of all seafarers joining vessels are fully vaccinated. I 
would like to pass my thanks to everyone who have taken the positive step of becoming fully 
vaccinated against Covid-19. 
 
For everyone on leave, I strongly encourage you to become fully vaccinated before you join your 
next vessel, and from 15th February 2022 this will be a mandatory requirement.  
 
In addition, when you are fully vaccinated, you are required to upload the vaccination documents via 
the V.Crew Connect App. I have copied the instructions on page 2 & 3 of this letter and if you have 
any problems, contact your local crewing team.  
 
 
Many thanks to all of you and stay safe.  
 
 
 
Allan Falkenberg 
COO – V.Group 

 

 

V.Ships Crew Support Centre Contact Details ComPsych 
Call us at    Brazil +552128462801 

India +912268277002 
Latvia +37167609385 
Philippines 
+63288589901 
Poland +48583251100 
Russia +74951335602 
Ukraine +380487065730 
UK +442031600454 

Email us at 

shelp@vships.com  
 
Visit our support portal at 
support.vcrew.com 

 
Send us a WhatsApp message 
to +639175151234 

 

 Call: +91.9818711035 (India)   

          +63.2839953309 (Philippines)  

          +1.312.5950074 (U.S.) 

          +86.4001.200746 (China)  

          800.0320510 (UAE) 

Online: guidanceresources.com 

App:     GuidanceNow
SM

 
     Web ID: VCare 

 
 

  

mailto:shelp@vships.com
https://support.vcrew.com/


  

How to Upload your your COVID-19 vaccination 
certificate to our IT system 

 

Modified on: Fri, 3 Dec, 2021 at 5:02 PM 

How to upload your Completed COVID-19 vaccination certificate via V.Crew Connect 

1) If you have not used the V.Crew connect app = Download“V.Crew connect” from your app 

provider. 

Or use web only version https://connect.vcrew.com/ 

2) For 24/7 support on registering an account, then go to: 

https://support.vcrew.com/ 

Remember You can also chat and get additional help from the V.Crew Support team by clicking on 

the chat icon in the lower right corner. 

UPLOADING YOUR COMPLETED VACCINE CERTIFICATE 

Only upload your COVID certificate when you have completed your vaccinations, i.e. 2 

Dose complete or Single dose for Jansen vaccine. 

The document relating to the 2nd / Completing Dose is required. Do not upload the 

document for the 1st Dose, this is not required 

When you have logged into the “V.Crew connect” app please follow the below steps: 

1. Click on the Upload icon at the bottom of the screen 

2. Type in “Covid” word in the document search field and select “Vaccine-COVID-19” document 

3. Only enter values into the following cells: 

  3.1. COUNTRY 

  3.2. Issue date – this should be marked as the date of your 2nd Dose injection 

  3.3. Issue Place 

4. Click on OK when the Upload Guidance screen appears 

5. Click on the Take photo button (optionally you can upload a file from your phone memory) 

6. Once a photo is taken, click on Done or choose “Add more Pages” in case the vaccine 

document has more than one page e.g. each dose is on a separate page 

7. Click on Submit button 

8. Upload complete message will appear. Click on OK to return to the application home page. 

 

https://connect.vcrew.com/
https://support.vcrew.com/


  

 

 

 Thank you! 
  



  
Ika-11 ng Enero 2022 
 
 

Sa Lahat ng Marino ng V.Ships at sa Inyong Pamilya 
 
Manigong Bagong taon sa iyong lahat! Kami ay umaasa na kayo ay patuloy na magiging ligtas at 
malusog ngayong 2022.    
 
Nagpadala ako ng liham sa inyo noong ika-3 ng Disyembre 2021, na nagbabalangkas ng pag-uutos ng 
sapilitang pangangailangan ng bakuna kontra Covid-19 para sa lahat ng sasampa pagkatapos ng ika-
15 ng Pebrero 2022 at ito ay mayroong suporta magmula sa V.Group Chief Executive Officer René 
Kofod-Olsen, sa kanyang liham sa lahat ng mga kasamahaan sa kompanya noong ika-22 ng 
Disyembre. Binigyang-diin ni Rene and mabilis at malawakang epekto ng Omicron variant at 
binigyang-halaga ang pagkakaroon ng panlaban at hadlang kontra sa Covid-19 
   
Ang sapilitang pagkakaroon ng bakuna ay ipinatutupad na sa mga nagtatrabaho sa Leisure Fleet at 
ilang Cargo and Offshore Fleets. And hakbang na ito ay napatunayang mahusay na gumagana sa 
ngayon. Sa ibang fleets, ayon sa talaan mayroong 74% ng mga sumasampang Marino ang bakunado 
na. Ako ay nagpapasalamat sa lahat na tumalima upang maging bakunado kontra sa Covid-19 
  
Sa lahat ng nakabakasyon, masidhi kong kayong hinikayat na magpabakuna na bago kayo sumampa 
sa susunod ninyong barko at bago ang ika-15 ng Pebrero 2022 na ito ay magiging sapilitan. 
 
At kung kayo ay bakunado na, paki-upload ang inyong vaccination card gamit ang ating V.Crew 
Connect App. Nasa pahina 2 at 3 ng liham na ito ang paraan kung paano ito gawin at kung sakaling 
kailangan ninyo ng karadagdagang tulong, makipag-ugnayan lamang sa inyong local crewing team. 
 
Maraming salamat sa inyo lahat at sana ay manatiling kayong ligtas. 
 
 
 
Allan Falkenberg 
COO – V.Group 
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11 января 2022 года 

Обращение к морякам V.Ships и их семьям 

 

Поздравляем всех вас с Новым годом!   Желаем здоровья и безопасности в 2022 году. 

3 декабря 2021 года я направил вам письмо, в котором изложены требования по обязательной 

вакцинации Covid-19 для всех, кто присоединится к судам после 15 февраля 2022 года.  

Главный исполнительный директор V.Group Рене Кофод-Ольсеном полностью поддержал это 

решение в письме ко всем коллегам от 22 декабря 2021 года. Рене также отметил быстрое и 

глобальное распространение штамма Omicron и подчеркнул необходимость соблюдения всех 

предпринятых нами мер предосторожности в отношении Covid-19. 

  

Для тех, кто работает на борту круизных судов, грузового и оффшорного флота, уже введено 

требование об обязательной вакцинации. В настоящее время это требование приносит 

хорошие результаты. Относительно других флотов, наши текущие данные показывают, что 74% 

всех моряков, поступающих на суда, полностью вакцинированы. Я хотел бы выразить свою 

благодарность всем, кто предпринял этот положительный шаг, сделав полную вакцинацию 

против Covid-19. 

 

Всем, кто находится в отпуске, я настоятельно рекомендую пройти полную вакцинацию до 

поступления на судно, а с 15 февраля 2022 года это станет обязательным требованием.  

 

Кроме того, когда вы пройдете полную вакцинацию, необходимо обязательно загрузить 

документы о вакцинации через приложение V.Crew Connect. Я скопировал инструкции на стр. 

2 и 3 этого письма. Если у вас возникнут какие-либо вопросы, пожалуйста, свяжитесь с своим 

офисом.  

 

Большое спасибо всем вам и берегите себя, 
 
Аллан Фалькенберг 
генеральный директор 
COO - V.Group 
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11th January 2022 
 

 

致V.Ships全体海员及其家属 

 
 

谨代表集团每一位员工向您及您的家属致以新年问候，恭祝2022年平安吉祥，阖家安康！ 

 

去年12月3日的一封信，概述了我们对2022年2月15日以后所有上船人员的Covid-19疫苗强制接

种要求，我们V. Group首席执行官René Kofod-Olsen在2021年12月22日给所有同事的一封信中对

此表示充分支持，同时René还强调了奥密克戎（Omicron）变异毒株的快速传播和全球影响，

并强调仍然需要继续保持我们的Covid-19新冠肺炎坚实屏障和保障措施落实到位。 

 

我们的强制性疫苗接种要求已经适用于那些在我们的邮轮船队和特定货物以及海工船队工作的

船员和人员。这一要求目前运行良好。对于其他船队，我们目前的记录显示74%加入船只的海

员都接种了全针剂疫苗。在此向所有采取积极应对并且充分接种Covid-19新冠疫苗的人表示衷

心的感谢。 

 

对于所有正在休假的人，我强烈建议您在下一艘船上船之前接种所有针剂疫苗，在2022年2月

15日起，这将会是一个强制性要求。 

 

此外，完全接种疫苗后，您需要通过V.Crew Connect App上传疫苗接种文件。该封信函的后面

第2页及第3页篇章有对于该上传文件的步骤说明详述，当然了，在您遇到任何问题的时候请

联系您所在当地的V. Group岸基工作人员。 

 

感恩有您，让我们一起扬帆远航！ 

 
 
 
Allan Falkenberg 
COO – V.Group 
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如何上传COVID-19新冠疫苗接种证明到我们的IT系统 

修改日期: 2021年12月3日 (星期五) 下午17:02 

如何通过V.Crew Connect上传您完成的COVID-19疫苗接种证书 

1) 如果您还没有使用V. Crew Connect App应用，请先下载“V. Crew connect” App或者用我们的网

页版https://connect.vcrew.com/ 

2) 注册账户也可以到服务网页版（24小时均可）: 

https://support.vcrew.com/ 

同时请牢记您也可以通过与V.Crew支持团队的沟通中获得额外的帮助，点击右下角的聊天图

标。 

上传您的新冠肺炎注射证明 

当您注射完成新冠疫苗后方可进行证书、证明的上传，所完成剂量或者单剂量（适用于Jansen

疫苗）. 

需要第二剂或者补充剂的相关文件请勿上传，因为这是不需要的 

当您登录到“V. Crew Connect” App后请按照以下步骤操作: 

1. 单击屏幕底部的Upload图标； 

2. 在文档搜索字段中输入“Covid”单词，并选择“Vaccine-COVID-19”文档 

3. 仅在以下单元格中输入相关信息: 

  3.1. 国籍； 

  3.2. 签发日期 – 这个请标注您的第二剂针剂日期； 

  3.3. 签发地点； 

4. 当Upload Guidance屏幕出现时，单击OK； 

5. 点击拍照按钮(可以从手机内存中上传文件)； 

6. 一旦拍摄了照片，如果疫苗文档有不止一页(例如，每一剂疫苗都在一个单独的页上)，请单

击“完成”或选择“添加更多页”； 

7. 点击“提交”按钮； 

8. 上传完成后将出现上传完成的消息。单击“OK”返回应用程序主页. 

 
 
 

https://connect.vcrew.com/
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谢谢！ 

 


