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e ey VVDat Does The App Offer?

foundation.

What Does The App Offer?

The V. Ships Connect seafarer app is a one-stop solution that integrates
Mobilisation and Planning related operations such

as document upload, acceptance/ rejection of assignments, indicating
availability, etc.

Top Features
Represents a major shift in the way your next assignment is planned and
yvou are notified and kept updated regarding the joining date.

Facilitates easy coordination and communication between you and the
crewing office at all times.

Provides an easy interface so you can complete your tasks proactively
and accurately.

Allows easy download on both Android and 10S devices.




Dynamic
business, steady

Seafarer Digital Enablement Guide

Your enhanced Planning and Mobilisation experience using V.Ships Connect mobile app & seafarer portal

foundation.
-
< 2 o
Availability
L] PO
S
___=

Download the V.Ships Connect
seafarer app on your Android or Apple

device

Once you are registered on the app.
you can set your availability for your
next assignment.

Feel freeto
explore other
features such as
viewing your

embarkation or
disembarkation
details, and copies
of your personal
documents.

After completing your tasks, you are
now ready to get on board!

a0 P
< Task °
ailability for Medical

Wi
m your avallabisty for » madical

Status : Open

To be completed by : 25th Jun 2023

You can confirm your availability for
appointments as part of the
completion of your requirement. With
better time management, our
colleagues will be able to deploy you
effectively and efficiently

Our Planning Team will review your

availability and plan your next
assignment in advance.

a6
<
New Assignment

offer

B Friday, 26 May 2023
expires in

B 100 days
5 ® stOfficer
Days & soresT

& Vessel Type Passenger Ship
8 Contract : 26th May 2023 to 2nd Sep 2023

[ Clien Qatar Gas Transport Company Ltd.
€ (NaKiLAT)

@ Additional information

..............

When your next assignment has been planned, you will
receive a new assignment notice. You can review the
proposed assignment and chose to Accept or Decline.

ni2s = o
< Tank

Complete your online training
Lifeboat relaase and retrieval systams (ex
Inspection & maintenance of lfeboat
Status : Open

To be completed by : 6th J

Training Name

You will also be notifiedif there are
trainings that you need to complete
before joining. This will help you and
crewing office plan your schedule so

you can make the most of your
vacation.

25 =
Task

Renew the document

To be complotad by : 6th Jun 2023
Document : Madical Fiest Akt

An example of a task would be to
upload documents relevant to your
embarkation. This will help you and the
crewing office lessen the paperwork to
savetime.

a26 = e

< Next Assignment
£ Assignment STARTS IN 0 DAYS

) 26May2023 O 100days

& isoTesT @ 1stofficer

Contract Duration

26 May 2023 - 02 September 2023

Awaiting Contract

cea

) coaoummy-boNoTOREN |

Pre-Joining Documents (0)

You can see embarkation details on

As soon as your
assignment is
confirmed, the

mobilization
process will start

[ fhe Set-Up 10110 Compieted)

Accepted Next Assignment:

I= Tasks

Online Training Tasks
* Completed

B Documentation Actions.

® Document Upload Tasks (1)

Expirad  Expiring  Awaiting  Attach
o

—

a37 R 140 e
Vships ConnectHome £ © < Message Detall
2 Atistair onsHORE 1 Task(s) assigned to you
. o Michaed Quintas | 24 Jun 2023, 3:35 AM
Avaiable From 20May 2023 °

The foliowing tasks harve boen assioned:

1) Praase confiem your availabily for a medical

£ 100 days
O @ womer
Days AR 1SDTEST

[§)

Mobilization

When you are due to be mobilized, you will receive a list of
tasks to complete before joining your next vessel. Take

note of the due dates for each task completion.



memess,steaty  ACCOUNT Registration

foundation.

Mobile

You can easily download the V.Ships
Connect app by following these
instructions:

V.Ships Connect mobile app is
available via Google Play or Apple
app store.

Simply search using the text
"V.Crew Connect”, the App is
published by V.Group.

You can quickly create an account
using your Registered E-mall
address and Date of Birth.

Web Portal

Also, you can opt to register and
access your account on your
web browser via the V.Ships

Seafarer PO rtal_ Welcome Back Hello!

Simply go to
https://connect.vcrew.com on

your computer.

Seafarers who are registered on
Seafarer App can use the same
login credential for V.Ships

Connect Seafarer Portal. 4

Web Portal is compatible with
Chrome, Firefox & Safari browser.


https://connect.vcrew.com/

omemie ey COMpPlete your PROFILE on V.Ships Connect

foundation.

Mobile App Portal

There are 14 items needed to complete crew’s profile.

Mobile app and web portal will prompt if any info are : e
missing.

Personal Details
Address
Availability
Marital Status . : | _vew (@ Profie Set-Up
Next of Kin , :

Place of Birth :
PPE Measurement
Primary Mobile No.
Profile Photo

Social Security & Tax
Physical Characteristic

Documents
Health Insurance
Housing Insurance/PAGIBIG
Passport
VVaccine COVID-19




e weaay | Jpdate your Availability Date

foundation.

Mobile App Portal

Set and update your next available date so that
yvour Planning Manager can plan your next
assignment for you

Alistair Test Account
1st Officer

On your mobile app:;
Go to ‘Availability’ on the Profile tab (person icon)
Tap the Pencil icon on the right side of the Availability.

Tap on Edit button and enter your availability date on L.
the provided field.
Tap Sa\/e Next available

24th Oct 2023

On your web portal;
Go to ‘My Availability’
Update your Availability
Click on Save




e weaay | ACCEPLING Vour Next Assignment (NAN)

foundation.

Mobile App Portal

When your next assignment has been planned,
you will receive a new assignment notice (NAN)

You can review the proposed assignment and oo
choose to accept or decline.

NAN Pending :
offer # 26 May 2023
expires in B 100 days

5 # st Officer 416

Days i@ ISDTEST <

New Assignment
Z) New Assignment

O‘ﬂ‘er‘ ﬁ Friday, 26 May 2023
p— expires in 100 days
— ; 5 #F 1st Officer
Currently you don't have any task Days ﬂ |SDTEST
[3 Documentation Actions

Expired: || Expiing || Awaiting || At & Vessel Type Passenger Ship

2 0 ﬁ Contract : 26th May 2023 to 2nd Sep 2023

Rl Campaigns Clien Qatar Gas Transport Company Ltd.
(NAKILAT)




e weaay | V1€W yOUr Next Assignment

foundation.

. Portal
On your mobile app:

Your accepted Next Assignment is ‘
displayed on the landing page =
Tap on it to view additional information

On the portal; . e
On the dashboard, choose Next Assignment. T

Details of your next assignment — Rank, Join e s/ T
Dates, Length of Contract, etc. is on the tab e
Click on Accept/Reject to submit your
response back to your Planning Team.

Days & 1sq T Assignment

ISDTEST

T
T
- Sl P
- A £ 26 May 2023
C
Al
(o]

Contract i
Currently you don't ha 26 May 2023 - 02 September 2023

m‘ [3 Documentation Act, Awaiting Contract
Expired  Expiring  Av
— 2

0 CBA




omeme weaay @1 TimMely Crew Change Notification

foundation.

Mobile App Portal

Be up to date on any changes happening with
your upcoming assignment.

You get immediately notified whenever there T
are changes to your crew change and receive e wea

4 Message Detail

both notification within the V.Ships Connect

Paul Michael Quintos | 29 May 2023, 2:25 AM

Email Verification Cam

mobile app or via SMS on your registered —r— e
mOblle number 3 Z < Message Detail

1 Task(s) assigned to 3 Document(s) uploaded
Paul Michael Q ) N Paul Michael Quintos | 29 May 2023, 2:25 AM

1 Task(s) assigned to y Document(s) have been uploaded against your
Florife M 2 o next assignment: ISDTEST

1) 3 - Crew Lineup Documents
1 Task(s) assigned to y

View Document(s)
test message

1 Task(s) assigned to y

Port and agent details

Latest joining date Real-time Notification

SMS Notification are sent to
registered mobile number

Get latest Joining Be able to see Port | TEGEINEE '
Date for vessel and Agent details of notification if joining .
joining date changes | =

10




e ey REEP VOUur Flights, Hotel, and Transfer Info Ready

foundation.

Once a flight is ticketed, your updated flight details

will be in your crew record. e

il 56 €8

. R o
01 June 2023 - 08 September 2023

You will have pertinent travel information right in S

your mobile app by going to Schedules (calendar 5

N [E] cBADUMMY - DO NOT OPEN
| C O n ) . Accepted Next Assignment:
e
& 01Jun202 Pre-Joining Document ts (3)
100 days
1 # 1st Officer ;’9 Sep-25
Days & I1SDTEST

Flight information & E-Tickets (if available) can \ iy o
be viewed in your mobile app as a document. . . =L

= Tasks < Schedule Details

Next Assignment

Starts in

Friday,26 May 2023

® Document Upload Tasks (1) | 230¢t-290ct »
Travel CONFIRMED s
| @ Online Training Tasks (1) F”r;:/leNo 12345678 ingapore
otel Instructions ocuments 2% VANILA SwoRpoRe

® Other (1) ¥ Dep: Arrival
29 May, 00:00 30 May, 00:00

® Completed (0)
Flight Details

Test Flight Details
@ Documentation Actions 04 Dec - 10 Dec TEST12345

Transfer instructions & contact info ———

05 Monday
2 DEC
B Provider Name
- ’ - TEST AIRLINE

Hotel / Instructions

Assigned Port and Agent details can be seen both on === 5% e B s

Taat Flight Datsity Check in time 2:00pm

the mobile app and portal (under ‘Planned G

ASSIg n me nts,) = Contact agent 0917
B e

11 . -I “




Dynarmic Access to your Pre-Joining Document

business, steady
foundation.

Mobile App

Access your Pre-Joining documents right from

your V.Ships Connect app; .

V.Ships Connect Home R (i )

Go to your Planned Assignment: T

ol ¥ @
_|_ . P v . D t , [ Profile Set-Up  (0/10 Completed) f Assignment STARTS It .
- ¢ Attachments Y IF O
a p O n re J O I n I n g OC u m e n S Accepted Next Assignment: £ 30 May 2023 @ 100 days
& 30 May 2023

100 days
O # st Officer £ Download @ View

Uploaded documents will be listed:;

48 |ISDTEST 30 May 2023 - 06 September 2023

Starts in ~ 5 3
T, ISDTEST &7 1st Officer . Letter of Guarantee 29 May 2023

Travel 29 May 2023

OKTB
Awaiting Contract 4 Download @ View

Letter of Guarantee o

7= Tasks ]
“MQT OPEN % Download @ View

® Document Upload Tasks

OK tO Board Document @ Online Training Tasks

® Other (1)

Pre-Joining Documents (3)

® Completed (0)

Additional information

E —t I C k et S [@ Documentation Actions AeEeesent

Vessel Type

Expired Expiring Awaiting  Attac| Passenger Ship

3 Accepted Date
Friday,26 May 2023

Other travel related documents =

Singapore

12




mamle weaey | COMPlete your assigned Mobilization Tasks

foundation.

Mobile App Portal

Your Mobilization Team will coordinate
required action by sending instructions as }
Mobilization Task and reminders such as; = s e

Uploading a document

Completing an online training

Vi= Tasks 3 Document{s) upload| <

4:38
Message Detail
1 Task(s) assigned to you
Alista 3

Completing a COVID-19 test i e

o # Online Training Tas|
CRW-18 Debriefing F¢ 1]
i a7 k b

® Completed (0)

‘ Email Verification Can|
[ Documentation Actl g pec 1

Updating their Next of Kin, etc.

"’?“ "’(‘)’"‘9 " 1 Document(s) upload;

VISA appointment =

1 Task(s) assigned to |

Confirming availability for medical .

Reqguest to contact office or mobilization
manager

Ensure your app has Push Notification enabled to get prompts
whenever a task is assigned.

13




Ezglir:slg steady T ral n | n g TaS k

foundation.

Never miss to complete your document
compliance requirements. Always check your
mobile app of required trainings or document
renewal task.

Mandatory training
VVMS Induction
Shipsure Silver
Environmental and Record Keeping
MARPOL
SOPEP
Enclosed Space
Anti-corruption

14

Mobile App

= 4:37
Accepted Next Assig

& 30 ¢
= 10

® st {Unread Search

48 ST | 1 Task(s) assigned to you
Alistair Alamar | 30 May 2023, 8:30 AM

1 Task(s) assigned.to.vau.
Alistair Alamar | 30 )
’ ' 4:58
= Tasks

2
Oocum‘er\t(s) U < Message Detail

y = Tasks - 1 Task(s) assigned to you
Alistair Alamar | 30 May 2023, 8:30 AM
® Document Upload Tasks (1)

# Online Training Tasks (1)
\ & Other (1)

Completed (0]

Portal




e ety REVIEW YOUr Document & Certificate Status

foundation.

4:35 ol 7 E& ‘
%] My Doc
Dashboard both on s commect 2 o S e
. .Ships Connect Home 2 4:35 RN 5o) Pt n
mobile app and portal
: & Alistair ONSHORI . =
pro\”des Status on the < Documents & Certificates =
d OC u m e n t S t h at Auaiableibiom '240ct2028 @ Filtered By :Awaiting Validation
. . Your'qocqments are currently awaiting validation by the
require actions — Accepted Next Assignment: obifzauon vai.
i : il s e T
specifically; stansin @B 26May2023 Visa - C1/D Shuarming
100 days Issue Date  10/05/2022 EXPIRED vl | Dot
0 & sitor Expires 06/03/2023 81 days ago
: st Officer
E X p Ire d D l(:oun:jr;’;I Pt (r] My Documents
’ ayS i ISDTEST ) ssue ace usa o —
Expiring, a -
. . Expired (2)
Visa - B1/B2 AWAITING Ploase aad documents.
I\/l 1ISSIN g winlloiia VALIDATION
issta:iate 05/10/2022 @ oil & Chemical Tanker Cargo Ops - @ visa-c1D
attachment, Expires 05/10/2023 )
o . . Y= Tasks Country PHL R R
Awaiting validation lssued Place  Manila
Currently you don't have any task st Frpres o ooz Eapres: 0 i 2020
@ Documentation Actions Medical Fitness Cert AWAITING
Issue Date 01/01/2021 VALIDATION
Expired Expiring  Awaiting  Attach Expires 22/01/2024
2 0 30 3 Country PHL
A Campaigns Personal Survival Techniques AWAITING
Issue Date 13/02/2023 VAEBATON
Expires 13/02/2024
“ Country PHL
Issued Place  test13feb2023
\ V.Crew
Z Medical Fitness Cert AWAITING
B Py %% A Issue Date 14/02/2023 VAHDATION
o = Expi 14/02/2024
d “xplrtes -../. / —

15




e sty JPlOad and Update your Documents

foundation.

Portal
You can upload documents directly from the V.Ships
Connect app or Seafarer Portal by going to —
Document Upload page. ¥ e B W
[ U (13114 Comploted )
You can select a maximum of (8) eight document pages St —
in case you are uploading documents directly from the Yy 8 e
device/gallery. | o
File size should not exceed 2 MB per document.
JPEG, PNG, and PDF are acceptable file format that can
be uploaded via the app. L
File name should not exceed 30 characters B Documentaton Ations
Uploading documents helps the Mobilisation team to '
validate your eligibility for a particular assignment. In case )
the documents are invalid, the team can reach out to you to s achment)
upload correct documents. -
qgiwlelr|t]ylulijol]p
alsldlflgln]lilk]l
O z|xlclvibin|m} s
16 © g




e ety O1QNING yoOUur Pre-Joining policy via Web Portal

foundation.

Pre-joining Company policy request will be
sent to you for review and signing electronically
on the V.Ships Connect web portal

V.Crew Connect Home ‘ (5 ]

https://connect.vcrew.com e

[ Profile Set-Up  (12/14 Completed)

Notification and link will also be sent via email. AL BT

#5 01 Aug 2022

Starts in

B
-72 Chief Officer
Daysi DEMO SHIP 1

0

[3 Docume.

V_Crew Motification

B Policies

Expired Expiring ™
1 3

Y= Tasks

Dear Alistair Test Acoount,

Currently you don't have any task

Crew Change date updated
Crew change date has been updated.

Please log onta the Y.Crew Connect mobile app Crews Connect wehsite to view additional
information.

Best regards,
W Crey _—

CREW CONTALCT CENTRE

Fornow, when policies are accessed via mobile app —
crew will be re-directed to web portal to be able to
download and sign policy.

17

Portal

Policies can be signed and
downloaded from the web portal.
V



https://connect.vcrew.com/

e ey V€W VOUr Crew Contract & Wages

foundation.

Signed and uploaded contract with wages will
be visible in the mobile app and web portal.

You can download a copy of the contract from
the web portal under Next Assignment’ tab.

18

Mobile App

2:00 il 56 €3

V.Ships Connect Home R (5 ) ==

& Alistair ONSHORE

Available From 29 May 2023
9:43

[“w‘h“w Jo (13114 Completed)] ¢ Next Assignment

Accepted Next Assignme| i Assignment STARTS IN O DAYS

oy
01JunZ
Starts in E N4

100 day,
1 #% 1st Offic
Days & ISDTEST

Contract Ducation

5] 01June 2023 @ 100 days

1 ISDTEST &7 1st Officer

Contract

$= Tasks

E Manually_Signed_Contract_VGHR... 4

® Document Upload

© Online Training Tasks (1)

[Z] cBADUMMY - DO NOT OPEN
@ Other (1)

® Completed (0) Pre-Joining Documents (3)

[ Documentation Actions Message

Expired  Expiring  Awaiting Additional information
2 0 next assignment
I

Linked documents shall be visible in the Accepted
NAN section on the app.

Portal

&) Accepted Next Assignment

Contracts




el ey V.ONIPS Connect — Other Key Features

foundation.

Notification & Action

Crewing Team Details

Sea Service History

Bank Account

Payroll & APS Pay slips

Payment Cards

Appraisals

Getting Support - V.Crew Support

Center

» Self-Help Guides

* *Expense claim management and
Reporting (TBA)

* *Unsafe act (TBA)



Dynamic

business, steady

foundation.

20

Open Task

Completed Task

Next Assignment Details
View Travel Document
Contracts

Flight/Booking/Transfer Details
Basic Information

Crew Status

Address

Contact Details

Profile Photo

Bank Account

Airport Details

Next of Kin

Social Security and Tax

PPE Measurements

v

AVANRNEN AW AVURNEN B NN

x

DN N N NN

V.Ships Connect connect.vcrew.com
(Mobile App) (Web Portal)

v

X X X X%
AN < N N X
o .2.<g
E el S
23
T 12 H
Tl o

AN

x

DN N N N N N N N

My Documents

S
®
g
Q
=
o
C
=)
o
Q
o

Sea Service

>

dd

My Availability
Contact Support Details
rewing Team Details

LMS Overview
Mobilisation Overview
Owner's Information

Appraisals

Feature Avallability — Mobile vs Web Portal

v

AR N UL U NN

.3

x
v
v
v
v
v
v
v
v
v

V.Ships Connect connect.vcrew.com
(Mobile App) (Web Portal)

v

D L NI N N R N N NN

x

AN N NN



e weaay €1 NOtifications & Updates

foundation.

Be on the watch for important communication
and information via in-app notifications & on
the web portal.

21

Mobile App

10:57
V.Ships Connect Ht:E 5 =] Messages
& Alistair

Available From 24 0ct2023 4

Accepted Next Assignmen < Messages

-
Startsin B8 30May2 Search

100 days|

1 # 1st Office Email Verification Campaign
4@ ISDTEST
1 Document(s) uploaded
Alistair Alamar | 03 Jan 2023, 3:25 AM besaanes
1 Task(s) assigned to you
Paul Michael Quinto: 29 Nov 2022
$= Tasks
1 Task(s) assigned to you
® Completed (0) Florife Mendoza | 28 Nov 2022, 5

® Other (1) 1 Task(s) assigned to you

[ Documentation Actions
test message

Paul Michael Quintos 28 Nov 2022, 5:35 AM

Expired  Expiring  Awaiting
2 0 1 Task(s) assigned to you

A8 Campaigns
1 Task(s) Unassigned
Paul Michael Quintos | 28 Nov 2022

| 2 Task(s) Unassigned
ﬂ ‘I-C‘ Paul Mi ael Quintos 28 Nov 2022, 5:20 AM
1 Task(s) assigned to you
Paul Michael Quintos | 28 Nov 2022, 1:20 AM

L
—

Click on the ‘bell'icon to go to
Messages.



e ety VIEW your Crewing Team Details

foundation.

| |
Know your Crewing Team and their contact

information. 2 AR onsHom! 56 €8

A Home

Go to Menu > Crew Support ot

B Payslip
s N ST o Crewing Team Details

Scroll below to see Crew Support Center "' & Crew Support ) Crewing Team Details
contact details as well. T

® Log out

Planning Cell
TEST_PLAN

Contact : Carlsen, Erik

Contact : Florife Mendoza

Office : V.Ships India Pvt. Ltd
Contact : Craig Watson

craig.watson@vgrouplimited.com

Contact : Ostapenko, Kirills

kirills.ostapenko@vships.com

Contact : Joanna Mroz

22




e ey Jpdate your Sea Service History

foundation.

Mobile App Portal

View and update your Sea Service history both
on the mobile app and on the seafarer portal.

Profile
Alistair Test Account
1st Officer

PCN 0111MUB44328

v Personal Details
Availability

PPE Measurements

Airports Sea Service History
Time in Rank :

Total rience :
Next of Kin experience

& ISDTEST View Details
Bank Account
# Chief Officer Om 6d

18 Nov 2022 - 24 Nov 2022

. . @ View Document (3 >
Sea Service History
& Demo1 View Details
# Chief Officer Om 14d
Appraisals 01 May 2022 - 15 May 2022

& EXPLORER DREAM (F) View Details
# Staff Captain 5m 5d
26 Nov 2021 - 30 Apr 2022

& ISDTEST View Details

# 2nd Officer Om 29d
30 Aug 2021 - 28 Sep 2021

& ISDTEST View Details

23




Dynamio View Bank Account Details

business, steady
foundation.

Your Bank Details are visible on both the
\/.Ships Connect mobile app & web portal.

For any updates or changes, connect with
Crewing Team.

24

Mobile App Portal

10:40
Profile
Alistair Test Account
1st Office
PCN 0111MUB44328
v Personal Details

Vv Availability

v PPE Measurements 4 o Certe ‘ Fil Ba I"Ik FﬁEGOUI"It

v Airports N
[0 visw your Bank Accoizg '

Bank Account
refiEates <Confidential>

<Confidential>

Bank Account details is located under
Personal Details tab

V.




e ety ACCESS Vour Pay slips

foundation.

Pay slip can opt to be either downloaded or
sent to registered email in Shipsure from the
mobile app and web portal.

Seafarer will receive details on how to open
pay slip via email.

25

Mobile App

2 AilET
A Home
"% Messages
== My Cards
B Payslip
-> Mobilisation 9:33

e Crew Suppo! Payslips

@ Log out : i
9 Do not download a payslip if you are sharing this

iPhone/iPad

B§  Test_Payslip_Doc

I8 Test_APS_Payslip_Doc

Access ‘Pay slips' from the MENU
dropdown on the top left side of
the app

Pay Slip

Portal

WSHIPS

Dear Alistair Test Account,

Please find your payslip in attached PDF. For your security, your payslip details come in a
password-protected PDF format.

To open the PDF, you
and the Date of Birth in

This is a system generated e

Please do not reply.

Best regards,
V.Crew Connect Team

ed to enter a password, which is a c
nat of PCN_DDMMYYYY.

ail.

ombination of your PCN




ynamic Payment Cards

business, steady
foundation.

- . Portal
A digital copy of your Payment Card is

available on both mobile app and web portal.

2 AP onsHoM =

A Home

¥ Messages

== My Cards

B Payslip

-» Mobilisation Overview

& Crew Support y -
© Settings

" Active Card

8% QR Code My Carde
@ SHIPMONEY

@ Logout
Active Card m.}
5678

At s

@ SHIPMONEY CUNEABER \anE VISA

000 1234 swa“

FURKBER VARE VISA

Below is the Card K you will use 1o log into your
ShipMoney account

Card Id test12345678

Client Name test owner

Bank Name ShipMoney

Previous Card(s)

You don't have a us card
V.Ships Connect = Ry pesvio
1.0.39

26




Dynamic View your Appraisals

business, steady
foundation.

Appraisal reports are uploaded to system and
will be visible both on the mobile app and web

portal

27

Mobile App

Profile

Alistair Test Account
st Officer
PCN 0111MUB44328

Vv Personal Details Appraisals

ISDTEST
Rank Chief Officer
Reason Person Signing Off vessel

Vv Availability

v PPE Measurements
ISDTEST

Rank 2nd Officer
Vv Airports Reason Person Signing O

ISDTEST
Rank 2nd Officer
Reason Person Signing Off

Portal

Appraisal is located under Personal
Details tab

V.




e weaay | O€IT Help Guides and Videos

foundation.

Articles available on the V.Crew Support Portal — https://support.vcrew.com

V.Crew Connect - Are you ready to get onboard? (Video)
V.Crew Connect Seafarer Handbook

V.Crew Connect - Mobile App Introduction (Video)
V.Crew Connect - Document Upload Guide (Video)
V.Crew Connect Seafarer Portal - Introduction (Video)
V.Crew Connect Seafarer Portal - Feature Guide (Video)
V.Crew Connect Seafarer Portal — PDF format

No s WwNE

28


https://support.vcrew.com/support/solutions/articles/76000050717-v-crew-connect-are-you-ready-to-get-onboard-video-
https://support.vcrew.com/support/solutions/articles/76000050685-v-crew-connect-seafarer-handbook
https://support.vcrew.com/support/solutions/articles/76000045708-v-crew-connect-mobile-app-introduction-video-
https://support.vcrew.com/support/solutions/articles/76000052164-v-crew-connect-document-upload-guide-video-
https://support.vcrew.com/support/solutions/articles/76000042316-v-crew-connect-seafarer-portal-introduction-video-
https://support.vcrew.com/support/solutions/articles/76000042317-v-crew-connect-seafarer-portal-feature-guide-video-
https://support.vcrew.com/support/solutions/articles/76000042327-v-crew-connect-seafarer-portal-user-guide

e ey @@€1 SUPPOrt anytime, anywhere you are

foundation.

' V.Crew Support portal - https://support.vcrew.com
| * The portal provides self help articles to assist with common query,

* Chat directly from within the portal

%} V.Ships Support portal - https://connect.vcrew.com
| * Chat directly from within the portal

24/7 International Helpline
: : Brazil +552128462801
D] Email shelp@vships.com India: +912268277002
Latvia: +3716/7609385

Chat via V.Ships Connect mobile app Philippines: +6328589901
D Poland: +48583251100
ownload from Google Playstore or Apple App Store _
Ukraine: +380487065/30
UK +442031600454
@ Chat via WhatsApp +639175151234 “Standard calling rates apply
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\/.Ships Connect

Seafarer Guide

The committed partner of
progress for everything at sea.

We deliver complete marine solution
for our partners around the world.
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